Change to Existing Residential Service Form

CABLE & WIRELESS

Personal Information

First Name: Last Name:
Account Number: Telephone Number:
Daytime Contact Number(s): (W) (M) (H)

Name of person requesting these changes:

Please complete the sections where you require changes to be made to your account.
Transfer of Service

The one-off charge is $40.00 per line. When your request has been completed, a card will be left indicating that the job has been completed. The monthly
line rental charge will continue to accrue during the requested period of transfer.

Please complete the Directory Entry section if your directory listing needs to be changed.

Telephone Number: New Street Number & Name:
Apt. No. & Name: Additional Details:
Community/District: Block: Parcel:

New Location: D House D Apartment D Other  Date service at old location must be disconnected (dd/mm/yy): —
Remarks:

Moving service within your apartment/house
Please complete this section if you want to move your phone service from one room to another within the same home or apartment. A one-off fee is charged.
Details of Move:

Change Phone Number
A $15.00 fee is charged to change phone numbers: E] Include in Directory D Ex-directory ($12.00 one-off fee)
Temporary Disconnection of Service

Disconnection of service is done Mondays to Friday only. The monthly line rental fee, and any other monthly charges, will continue to be billed during the
period service is disconnected. A $10.00 fee is applied to your account when service is reconnected.

Disconnection Date (dd/mm/yy): —— Reconnection Date (dd/mm/yy):
Amend Account Name(s)

Dldentification is required for all names on the account. D Please change the name on my account.

lastName:— FirstName(s): —— lastNeme:— FirstName(s): —

Billing Address

Last Name: First Name:

PO.Box #:

Post Office Name:
Country Name Only:
Other:

Billing Information
1.1 would like all my services to be charged on one bill. | understand that all the services on my account are due for payment on the same day. [_JYes [ JNo
2. Do you require a paper bill by mail? (Jves [JNo

(If yes, please complete billing address section)

3. 1 would like to view my account online. Sign me up for your e-account service.

E-Account: 8/ Username: Password:

(] e-Account Not Required

Directory Entry

Last Name: First Name:
P.O.Box: Address:

Calling Plans

SmartChoice Plans Change my current SmartChoice Plan to:

[JPlan A $18.00 (] Plan B $22.00 [(JPlan € $27.00 ] Cease Plan
SmartChoice Plus Plans Change my current SmartChoice Plus Plan to:

[JPlan A $18.00 [J Plan B $22.00 (JPlan € $27.00 (] Cease Plan

Home Plans
(] Home 500 $22.00 (] Home 800 $29.95 [J cease Plan




CABLE & WIRELESS

TalkAway Numbers

Indicate whether to Add or Delete Destination Country Full number you dial (including area code)

eg. Add Canada 1-476-XXX-XXXX

Voicemail (without a plan)
A $10.00 one off- fee is applied to setup Voicemail.

Executive VoiceMail - $10.00 per month. Greeting length 20 seconds, 25 messages. D No answer only C] No answer and busy*
Personal VoiceMail - $5.00 per month. Greeting length 60 seconds, 40 messages. [JNoanswer only [ No answer and busy*

(Please note Call Waiting will not work with VoiceMail on busy)

Magic Touch Features Charges: Monthly fee $3.00. One-off set up fee $25.00

Provide Cease
Caller ID on Number O O
Call Waiting O O
Conference Calling O O
Ring Back When Free ~ (J O
Call Barring Charges: Monthly fee $3.00. One-off set up fee $25.00 *Specify the class you wish to be barred

Provide Cease [ International direct dialled 3 Operator connected 010

Permanent O a O Local Calls O Mobiles
*Customer Controlled baring with PIN number [ 0O [ All Outgoing Calls O Internet access
Four (4) Digit PIN number for barring: 3 1-900 services and Premium services

Call Forwarding Charges: Monthly fee $3.00. One-off set up fee $25.00
When calls are forwarded from your fixed line to another fixed line, mobile phone or international number, you will be charged the normal per minute usage charges for all forwarded calls.

Provide Cease
Call forwarding immediately to a set number O O
Call forwarding immediately to a variable number O 0
Call forwarding to variable number on no answer O O
Call fowarding to variable number on busy 0O (]
Call forwarding fixed no answer O O
Call forwarding fixed on busy O 0O

Terms & Condition of Service
Terms & Conditions of service are available on our website www.candw.ky, or at 3 C&W retail store.

Declaration:

I/We declare that the information on this Application Form is true and accurate. This Application Form incorporates the Terms and Conditions contained in,
including but not limited to, Item 100, 200, 300, 400 and 8oo series, of the Cable & Wireless General Tariff, (available upon request or at www.candw.ky),
and by which I/We agree to be bound. I/We agree to pay on demand all invoices and my/our account will be closed if these bills become overdue. This
Application Form is accepted by Cable & Wireless on the earlier of the date of notice by Cable & Wireless of Order Acceptance or the Service Start Date.

Customer Name (Print) Date

Customer Signature

For Cable & Wireless Use Only

Accepted by: Date:
[JProof of Customer Identity Received ([JCredit Approved Identity Type: Number:
Service Order Number: Account Number:

New Phone Number Assigned:




